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Mike Keats
Goscor Lift Truck Company

3 November 2011

Dear Mike,

On behalf of the SPAR KZN Exec team, staff and our retailers | would like to express my
sincere thanks to you and your company for the assistance provided during our recent strike.
This has been a traumatic time for all involved and your company's professionalism and
commitment went a long way towards ensuring that as a team we were able to keep our
business going. | would also ask that you convey our thanks to your staff for the manner in
which they stepped in and to their families for their understanding and support. They operated
in a risky, high pressure environment and excelled no matter what obstacles were placed in

their path.

It is difficult to sufficiently express my thanks, and what your support meant to us in a letter and
as such | would like to invite you and your partner to join us at a dinner function to formal]x
recognise the efforts of your company. The dinner will be taking place on Thursday, 17"
November at the Barnyard Theatre at Gateway Shopping Centre in Umhlanga from 17h00

onwards. An invitation will follow shortly.

May | take this opportunity to wish you and your organisation all the very best for the future and
be assured that you will always be remembered for what you did for SPAR in our time of need.

Well done and thank you.

Best wishes

R G PHILIPSON
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